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NMS (Network Management System)
is a web-based remote management system to help you easily 

monitor and configure our WiFi Products.

Our cloud-version will perform data exchange through the Internet. 
That means, once the machine is online you can check its status and change its 

configuration in Internet browser of any device.



How to login to NMS?

Enter the login username and password and then click “Login” button. 

Open the Internet browser and enter the login address: 
http://www.solnms.net:81 or 
http://na.solnms.net:81 (only for machines located in North and South America)

The start-up interface of NMS will display like this.

http://www.solnms.net:81/
http://na.solnms.net:81/


Basic Operation Guides
• How to Change Settings or Check Status for a Certain WiFi Machine? 

Each of our WiFi Machine has a Serial Number (S/N), which 
is printed on the label at the back side. 

We will use the last 8 digits (some batches are using 10 digits) 
as the “Device S/N” on the NMS to identify each Machine. 

You can enter the “Device S/N” in the input box and then 
click “Search” button to limit the search result to a certain 
Machine. 



Basic Operation Guides
• Parameter Modification

Each time you change the value of a specific parameter, please click the OK button at the 
bottom to confirm your settings, and then make the WiFi Machine connect to Internet. It 
will automatically download the new settings within 5 minutes around. 

In the interface of “Terminal Basic Parameters”, if the “Download Required” column shows 
“Yes”, the system is still waiting to transfer data to the Machine. Once the “Yes” disappears, 
that means the Machine has already downloaded the latest parameter settings.



What Can NMS Do?
• Change SSID/WiFi Name
• Change WiFi Service Price
• Set Speed Limit for Each User to prevent network abuse
• Set Limit of Maximum Number of Online Users
• Check Coin Revenue Record & Statistics / Check Coin Collection Record
• Check Machine’s Internet Connection Status
• Check Machine’s Alarm / Receive email notification of alarms
• Support Voucher System: with this feature, you can offer voucher codes for the end 

user that needs long-term access to our wifi service. 
• Support Account Roaming: with this feature, the end user can get WiFi service on any 

machine after inserting coins or login with voucher codes on one machine.
• Support Changing Banner Image / Popup Ads Image: with this feature, you can put your 

ads image on the hotspot login page. 

Click the link to jump to the page



Change SSID/WiFi Name

Click “Terminal Basic Parameters” -> “Modify” button of corresponding Device S/N. 



Change SSID/WiFi Name

On the popup window, change the value in the field of “WiFiSSID”. Click “OK” button 
to confirm your settings. 



Change WiFi Service Price

On the popup window, change the value in the field of “WiFiFee” and “WiFiTime”. 
Click “OK” button to confirm your settings. 

WiFiFee: The cost unit is the minimum face value of coin. For example, if your local 
coin has the minimum face value of 1 cent, then the value “100” represents 100 cents.
WiFiTime: The available WiFi service duration that can be purchased with the 
WiFiFee. (Unit: minute)

Click “Terminal Basic Parameters” -> “Modify” button of corresponding Device S/N. 



Change WiFi Service Price

WiFiByte: The available WiFi traffic amount that can be purchased with the WiFiFee. 
(Unit: MByte)
Please firstly contact us if you need to change the machine from time-based to data-
based. 

For a data-based WiFi machine, you need to change the value in the field of “WiFiFee” 
and “WiFiByte”.



For example, if the WiFiFee and WiFiTime are set as below:

WiFiFee: 100,200,500 (cents)
WiFiTime: 240,1440,10080

That means the incremental rate will be:
100 cents (R1,00) = 240 min (e.g)
200 cents (R2,00) = 1440 min (e.g)
500 cents (R5,00) = 10080 min (e.g)

Please note that, you cannot set over 6 rules of rates.

You can also set multiple rules of WiFi service price.

Change WiFi Service Price



Set Speed Limit for Each User
To Prevent Network Abuse

On the popup window, change the value in the field of “RateLimit”. Click “OK” button 
to confirm your settings. 

RateLimit: Enter the data speed limit for each user’s WiFi connection. For example, 
“512k/2048k” means the limit for data upload is 512kbps and for data download is 
2048kbps. (Value format: upload speed / download speed, value unit: bps)

Click “Terminal Basic Parameters” -> “Modify” button of corresponding Device S/N. 



Set Limit of Maximum Number of Online Users

On the popup window, change the value in the field of “MaxUsers”. Click “OK” button to 
confirm your settings. 

When the limit is reached, the machine will show alarm message "Max User Online!" on 
screen and will not accept payment of new users.  

Click “Terminal Basic Parameters” -> “Modify” button of corresponding Device S/N. 



Check Revenue Record

Click “Business Management” -> “Top-up Record” on left 
menu. 

The column “Top-up Amount” shows how much the end 
user paid for the WiFi service each time. (value unit: 
please refer to the settings of “WiFiFee”.)



You can change the “Date of Recharge” field and click “Search” button to check earlier 
records. 
• Username: This is the MAC address of end user’s device that is connected to the 

WiFi Machine. 
• Uptime/Mbytes Limit: The duration or traffic amount of WiFi Internet service 

purchased by the end user. 

Check Revenue Record



You can click “Export to Excel” to export the revenue records to an Excel file for further 
analysis. 

Check Revenue Record



Click “Business Management” -> “Coin Revenue 
Statistics” on left menu. 

Click “Search” button, then it will show the total statistics 
of each machine. You can also choose the “year”, 
“month”, and “day” to check the daily/monthly/yearly 
statistics.  

Check Revenue Statistics



If you have multiple machines to manage and have assigned coin collectors to help 
you get coins from each installation sites, you can use the Coin Collection Record 
option to manage the coin collection.

Please contact us to get additional instruction for this option.

Check Coin Collection Record



Check Machine’s Internet Connection Status



The “Date Created” column shows that the Machine keeps 
communicating with NMS every 2 minutes. This is the normal 
status and indicates that the Machine has good Internet 
connection. 

Check Machine’s Internet Connection Status



If it shows "No record", that means the Machine is not online for 6 hours. 
NMS will clear the logs each 6 hours.

Check Machine’s Internet Connection Status



Check Machine’s Alarm



Alarm Type Device Status Description

network offline The Internet connection to the terminal is cut. 

network recovered The Internet connection to the terminal is restored.

Coinboxstatus Opened The coin box of Coin WiFi machine has been unlocked 
and drawn out. 

Coinboxstatus Closed The coin box of Coin WiFi machine has been drawn out 
and then replaced. 

Doorstatus Opened The upper door of Coin WiFi machine has been unlocked 
and opened.

ModemStatus 4GModemNotFound The machine cannot detect the 4G USB modem.

SignalAPstate B8:55:10:3A:AF:90-
88.11;

The access point (pre-configured to connect the machine) 
is not connected to the machine.

Check Machine’s Alarm



Alarm Type Device Status Description

CoinRefund 40:45:DA:AF:55:0Dapr/
25/2016|18:39:48|100

40:45:DA:AF:55:0D : The MAC address of end user’s 
device
apr/25/2016|18:39:48|: The date and time when this 
alarm occurred
100: The amount of coin refunded by the machine. 

After the end user inserts coins, if the machine let the 
coins fall into the refund bucket and show “Refund: xxx” 
on the screen, such alarm will occur and means the 
Internet connection may be unstable or the end user 
shall try again.

Check Machine’s Alarm



Receive Email Notification of Alarms
You can set an email address to receive notification of these alarms:
- Network status: offline / online
- Coinbox capacity reaches the preset limit

Click “Terminal Information” -> “Modify” button of corresponding Device S/N. 



Check Machine’s Real-time Status



Item Description

WAN-Upload (bps) Upload speed of WAN port of machine

WAN-Download (bps) Download speed of WAN port of machine

Online Users Number of users online

Potential Users Number of potential users who are connecting the SSID of machine but don’t 
have time balance

CPU Occupation Rate CPU usage ratio

CPU Temperature Temperature of CPU (only available for new machines)

Uptime Online duration of machine

Download Bytes Total downloaded data amount

Upload Bytes Total uploaded data amount

LAN2-Upload (bps) Upload speed of LAN2 port of machine

LAN2-Download (bps) Download speed of LAN2 port of machine

Check Machine’s Real-time Status



Offer Voucher Codes to End Users 

With this feature, you can sell voucher codes to end users:

1) This is will be for users that need to purchase the machine’s WiFi service for a long 
period (for example, a month); 

2) Users that need to use desktop PC to get the machine’s WiFi service;
3) Users That need to use the machine’s WiFi service for free (especially the owner or 

staff of the installation site).

Please contact us to get additional instruction for how to generate voucher codes. 



• How to Use Vouchers:

1) Use your mobile phone to connect to the 
SSID of the Tap Coin WiFi machine. No need 
to insert coins.

2) Click the “Top-up” button on the login page.

3) Enter the voucher code and then click “Add 
WiFi Service Time” button.  

4) Watch demo video at: 

https://www.youtube.com/watch?v=udctdbRK
1d8

Offer Voucher Codes to End Users 

https://www.youtube.com/watch?v=udctdbRK1d8


Account Roaming Option
• What is Account Roaming? 

With this feature, if the end user’s device has inserted coins or has entererd a voucher 
code in Machine A to get WiFi service, then when he is in the signal range of Machine B, 
his device can automatically connect to Machine B without reconnection and payment. 

That means, his remaining WiFi service time can be consumed on either Machine A or B 
even though the distance between A and B is very long.  
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Account Roaming Option
• How to Enable Account Roaming? 

It shall be enabled by our engineer. 



Option for Changing Banner / Popup Ads Image 

• Where is the Banner Image on Login Page? 

When an end user connects to the machine's SSID 
before inserting coins, or when his paid time 
comes to an end, then the login page will 
automatically popup.

The Banner Image is at the top of login page. You 
can put your own image with your logo and 
website address.



• Where is the Ads Image on Login Page? 

The ads Image will pop up over the login page and 
will last for 4 seconds. The end user can also click 
the image to close it.  

Please contact us if you need to add popup ads 
image on login page.

Option for Changing Banner / Popup Ads Image 



• Image Requirement

Image Position Filename Image Size

Banner Image ad1-767.jpg 767 x 160 pixels

Banner Image ad1-960.jpg 960 x 160 pixels

Banner Image ad1-1600.jpg 1600 x 160 pixels

Popup Ads Image flyer.png 1000 x 1000 pixels

Option for Changing Banner / Popup Ads Image 



• How to Change Images? 
Click “Basic Terminal Parameters” on the left menu.

In “Basic Files List”, select “hotspot” as the destination directory and choose your own 
banner images, click “Add Selected File” to upload them. 

Option for Changing Banner / Popup Ads Image 


